
ITS E-911 PSAP EPL 3748  Vendor Contact Information 
EPL Expiration Date: May 31, 2022 Revised: July 9, 2021 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit 

quotations from two or more sellers regardless of the dollar amount. 

 
 

COMMUNICATIONS INTERNATIONAL 
ARRA Participant 

 
 

Main Sales Contact 

Pamela Sward 
Office: (228) 396-9925/(251) 533-5226 cell 

Email: psward@ask4ci.com  

 

Backup Sales Contact  

Maria Nichols 
Office: (228) 396-9925 
Fax: (228) 214-2293 

Email: mnichols@ask4ci.com  

 

Place Order To: Remit To: 

Communications International 
Attn:  Pam Sward 

14231 Seaway Road, Suite E8 
Gulfport, MS  39503 

Communications International 
Attn:  Accounting 

4450 US-1 
Vero Beach, FL  32967 

 

 

Hourly rates for service published with this list may only be used in conjunction with equipment purchased 
from this list. 

Hourly Rate Description Not-to-Exceed Service Rates 

Basic Installation Services  $95 

Project Manager/Engineer/Advanced Technical $142 

Maintenance and Support $95 

Training $95 

Travel $95 

 

mailto:psward@ask4ci.com
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ITS E-911 PSAP EPL 3748

EPL Expiration Date:  5/31/2022

Vendor Configurations and Component Pricing

Product and Pricing Revised: 12-12-2016

Provider of Service or 

Manufacturer of 

Component

Description of Component
Purchase Part Number of 

Component

EPL Purchase 

Cost

EXACOM, Inc.

“Hindsight-G2/T5810/48” 08-Ch Multi-Media 

Logging Recorder HS-2020/T5810/48/08 $7,676.00 

EXACOM, Inc.

“Hindsight-G2/T5810/48” 16-Ch Multi-Media 

Logging Recorder HS-2020/T5810/48/16 $11,676.00 

EXACOM, Inc.

“Hindsight-G2/T5810/48” 24-Ch Multi-Media 

Logging Recorder HS-2020/T5810/48/24 $15,676.00 

EXACOM, Inc.

“Hindsight-G2/R7910/48” 08-Ch Multi-Media 

Logging Recorder HS-2020/R7910/48/08 $9,596.00 

EXACOM, Inc.

“Hindsight-G2/R7910/48” 16-Ch Multi-Media 

Logging Recorder HS-2020/R7910/48/16 $13,596.00 

EXACOM, Inc.

“Hindsight-G2/R7910/48” 24-Ch Multi-Media 

Logging Recorder HS-2020/R7910/48/24 $17,596.00 

EXACOM, Inc.

“Hindsight-G2/R7910/48” 32-Ch Multi-Media 

Logging Recorder HS-2020/R7910/48/32 $21,596.00 

EXACOM, Inc.

“Hindsight-G2/R7910/48” 40-Ch Multi-Media 

Logging Recorder HS-2020/R7910/48/40 $25,596.00 

EXACOM, Inc.

“Hindsight-G2/R7910/48” 48-Ch Multi-Media 

Logging Recorder HS-2020/R7910/48/48 $29,596.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 24-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/24 $23,192.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 48-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/48 $35,192.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 72-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/72 $47,192.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 96-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/96 $59,192.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 120-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/120 $71,192.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 144-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/144 $83,192.00 

EXACOM, Inc.

“Hindsight-G2/T630/360” 168-Ch Multi-Media 

Logging Recorder HS-2020/T630/360/168 $95,192.00 

EXACOM, Inc. “Hindsight” 8-Channel Analog Cd w/License HS-2020/LDA-8 $4,000.00 

EXACOM, Inc. “Hindsight” 16-Channel Analog Cd w/License HS-2020/LDA-16 $8,000.00 

EXACOM, Inc. “Hindsight” 24-Channel Analog Cd w/License HS-2020/LDA-24 $12,000.00 

EXACOM, Inc.

External 1TB NAS w/RAID-1, 2-1TB HDs, 1U 

Rack Unit HS-2020/NAS-RA1-1TB-1U $2,396.00 

EXACOM, Inc.

External 3TB NAS w/RAID-5, 4-1TB HDs, 1U 

Rack Unit  HS-2020/NAS-RA5-3TB-1U $5,996.00 

EXACOM, Inc. Handset/Headset Recorder Patch HS-2020/HRP $207.20 

EXACOM, Inc.

Handset/Headset Recorder Patch, Ampl 

w/Beep HS-2020/HRPA $287.20 

EXACOM, Inc.

“Hindsight-G2/TimeGate" STD Client Playback 

License HS-2020/TG-STD-Client $396.00 

EXACOM, Inc.

112 Channel w/InRaid5, RAS5NAS, 2 

TEDACS, P25P2, AES EXAHCM10-052516 $124,560.81 

COMPANY NAME Communications International

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-site 

warranty.

COMPONENTS LIST

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  Customers must solicit quotations 

from two or more sellers regardless of the dollar amount.
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ITS E-911 PSAP EPL 3748

EPL Expiration Date:  5/31/2022

Vendor Configurations and Component Pricing

Product and Pricing Revised: 12-12-2016

Provider of Service or 

Manufacturer of 

Component

Description of Component
Purchase Part Number of 

Component

EPL Purchase 

Cost

COMPANY NAME Communications International

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-site 

warranty.

COMPONENTS LIST

EXACOM, Inc.

Installation, training, 1st year warranty, 

shipping and handling for EXAHCM10-052516 EXAHCM11-052516 $28,513.60 

Note:

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other 

possible software licenses covered by other ITS Express Products Lists.  Additionally, there are some 

hardware components proposed as part of the E-911 systems that could be used in other settings, such as 

servers, desktops, printers, switches, racks, and monitors.  These items are only approved on the E-911 

PSAP Express Products List 3748 to be used in the PSAP environment.   ITS excludes the authorization to 

purchase such  software and hardware from the E-911 # 3748 vendors if said items are not intended for 

use as part of the PSAP system.

Software patches and minor releases are only available with a current and up-to-date support 

contract.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  Customers must solicit quotations 

from two or more sellers regardless of the dollar amount.
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